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PRIVACY NOTICE ON THE PROCESSING OF PERSONAL DATA 

VOICE RECORDING 

A. Data Controller  
 

In accordance with the Personal Data Protection Law No. 6698 (“Law”), we would like to inform you 
that as Data Controller, Deutsche Bank A.Ş. (“Bank”) will process your personal data within the scope 
explained in this notice. 
  
B. Your Processed Personal Data, the Purposes of Processing Your Personal Data, and Legal 

Grounds 
 
Article 5 of the Law regulates the legal grounds for processing personal data. Below, we have provided 
the purposes for which we process your personal data, as well as the corresponding legal grounds on 
which such processing activities are based.  

 

Legal Grounds for Data 
Processing 

Purposes of Data Processing Processed Personal Data 

Law Art. 5/2 (f) 
 

Where data processing 
is mandatory for the 
legitimate interests of 
the data controller, 
provided that it does 
not harm the 
fundamental rights 
and freedoms of the 
data subject 

− Creation, processing, and finalization of 
your complaint, 

− Execution of the transactions you 
request to be carried out in the fields of 
banking and capital markets and 
confirmation of such transactions, 

− Conducting audits related to company 
policies and the services provided by the 
Company, 

− Identity (Name-
surname) 

− Visual and Audio 
Records (Voice 
recording)  

Law Art. 5/2 (e) 
 

Where data processing 
is mandatory for the 
establishment, exercise, 
or protection of a right. 
 

− Identifying transaction details in possible 
disputes, 

− Identity (Name-
surname) 

− Visual and Audio 
Records (Voice 
recording) 

− Legal Transaction 
(Correspondence 
with judicial 
authorities, 
information 
regarding 
lawsuit/enforcement 
files in case of 
dispute) 

Law Art. 5/2 (ç) 
 

Where it is mandatory 
for the data controller to 
fulfill its legal obligations 

− Fulfilling our legal obligations in cases 
where authorized institutions or 
organizations request information from 
our Company or where notifications to 
such institutions are required. 

 
C. Methods of Collecting Your Personal Data   

  
Your personal data is collected through the collection of information/documents via information 
systems, by automatic and partially automatic means. 

 

 

https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=6698&MevzuatTur=1&MevzuatTertip=5


2 
 

  

D. Third Parties with Whom Your Personal Data is Shared and Purposes of Sharing 
  
Your personal data is transferred to third parties in accordance with the Law for the purposes set out 
below:  
  

Purpose of Data Transfer 
Parties to Whom Personal Data is 

Transferred 

− To fulfill our legal obligations in cases where authorized 
institutions or organizations request information from our 
Company or where notifications to such institutions are 
required. 

Authorized institutions and 
organizations 

− To achieve the purposes specified under Section “B. Your 
Processed Personal Data, the Purposes of Processing 
Your Personal Data, and Legal Grounds,” including 
obtaining product/service support from suppliers and 
business partners, and obtaining support from overseas 
suppliers providing information technology 
infrastructures, products, and services.  

Domestic and International 
Suppliers and Business Partners  

− To ensure coordination in business processes, compliance 

with group policies, execution of review and audit 

processes, and obtaining product/service support as well 

as support for information technology infrastructures.  

Group Companies Abroad 

  
Your personal data is transferred abroad in compliance with the Regulation on the Procedures and 
Principles Regarding the Transfer of Personal Data Abroad, published in the Official Gazette dated July 
10, 2024 and numbered 32598, and other relevant legislation, by ensuring appropriate safeguards. 
Necessary technical and administrative measures are taken to ensure that cross-border data transfer is 
carried out securely. 
 

E. Your Rights Regarding Your Personal Data 
 

With respect to your personal data, you may submit your requests within the scope of Article 11 of the 
Personal Data Protection Law at any time in writing or by using a registered electronic mail (KEP) 
address, secure electronic signature, mobile signature, or the electronic mail address you have 
previously provided to Deutsche Bank and which is registered in our system, in accordance with the 
“Communiqué on the Principles and Procedures of Application to the Data Controller.” 
 

If you submit your requests regarding your rights to the Bank through the Data Subject Application 
Form available at https://country.db.com/turkey/kisisel-verilerin-korunmas the Bank will finalize your 
application free of charge as soon as possible and at the latest within thirty days, depending on the 
nature of your request. However, if the process requires an additional cost, the Bank may charge a fee 
according to the tariff determined by the Personal Data Protection Board. 

https://country.db.com/turkey/kisisel-verilerin-korunmas

